
SERVICE WITH COMPLETE INSIGHT

for Road and Runway Weather Systems

Protect the data accuracy and availability of 
the stations your operations depend on.  
All in one lifecycle service contract.

Find out more
www.vaisala.com/RoadWeatherServices

https://www.vaisala.com/RoadWeatherServices


Choose the level of care
your operation needs

Enhanced expert support Most protection

Enhanced support:  
A Vaisala expert answers your 
support request within one 
business day.

Remote diagnostics:
We diagnose and attempt to  
fix station faults remotely  
when possible.

Extended warranty:
Faulty sensors and parts replaced 
at no extra cost.

Proactive lifecycle care

24/7 monitoring:
We watch your network non-stop 
and start investigation within two 
hours of a fault being detected.

Preventive maintenance:
An annual visit to inspect, service 
and calibrate every station
under contract.

Expert on-site:
A Vaisala expert travels to site 
within a committed timeline when 
hands on work is needed.

Product scope
Vaisala Road Weather Stations


